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CUSTOMER SUCCESS STORY :: NORTH STATE COMMUNICATIONS IMPLEMENTS NETOMNIA™

“We have used NetOmnia™
since 2007 to monitor our entire
infrastructure. It handles
millions of events a day with
ease and is simple to use. Any
business user can work with the

system to implement workflows

and reports without prior

knowledge of programming.”

David Kennedy
NOC Supervisor

North State Communications, headquartered in High Point, N.C., is one of the
nation’s top 20 integrated communications service provider companies. They offer
a variety of services including:

* Voice services

* Broadband Internet

» Wireless services (delivering 3G broadband wireless voice and data)
* High speed data and IP-based business services

* Digital television

* Directory advertising

The company maintains a robust network composed of more than 68,000 miles of
high capacity fiber optic facilities utilized to provide services to their subscribers.

THE CHALLENGE

North State Communications had a 24x7 NOC to manage operations using a legacy
network management system (NMS). In 2005 the vendor discontinued the support
for the NMS system triggering the search for a replacement. The key requirements
of North State Communications were as follows:

» Support entire infrastructure from a single system; the infrastructure
included advanced fiber systems, IPTV network, legacy class 5 switches,
broadband data network, office alarms and security systems

» Guarantee information accuracy and data resynchronization capability with
every device in the network

* Real-time, integrated access to customer information and end point
enrichment data from the legacy system

» Rapid deployment and configuration

* Ease of administration and support

* Eliminate single point of failures in telemetry architecture

* Sophisticated workflow management and reporting capabilities without
programming to automate operations and eliminate costs

With these requirements in mind, Aaron Quinn, Network Facilities Manager at North
State Communications launched the search for a replacement system. The search
included legacy vendors like IBM, HP and Harris. Aaron and his team quickly realized
that although these solutions offered basic features, the implementation process
would be extensive and require highly trained resources or the use of an external
systems integrator.
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